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	Title
	Establish a residential tenancy	Comment by Evangeleen Joseph: Title informs us of the main outcome of this unit.

You will notice tracked changes is currently on to inform you of what has been amended.

	Level
	4
	Credits
	8



	Purpose
	This unit standard is for people who operate in residential tenancy and property management.

People credited with this unit standard are able to: 
–	explain rights, responsibilities, and obligations of all parties in accordance with the Residential Tenancies Act 1986;
–	demonstrate knowledge of the process to take a prospective tenant through a property;
–	qualify prospective tenants for a residential property; and
–	explain and complete a residential tenancy agreement and other documentation.



	Classification
	Real Estate > Residential and Commercial Property Management



	Available grade
	Achieved



Guidance information	Comment by Evangeleen Joseph: Each numbered bullet represents information that is specific to this unit. It also provides assessment considerations for those developing assessment materials.

In your feedback please let me know if this has the right references, legislation, and definitions.

1	References
	REINZ Code of Practice for Residential Property Management (Code of Practice) is available from the Real Estate Institute of New Zealand Inc. website at http://www.reinz.co.nz.

2	Legislation
Fair Trading Act 1986;
Healthy Homes Guarantee Act 2017;
Health and Safety at Work Act 2015;
Human Rights Act 1993;
Privacy Act 1993;
Residential Tenancies Act 1986;
and all subsequent amendments and replacements.

3	Definition
	Industry practice refers to activities of experienced, competent property management personnel which are in accordance with the Code of Practice and the Residential Tenancies Act 1986.
	Landlord as defined in the Residential Tenancies Act 1986.
Organisational practice refers to an organisation’s routine to conduct a particular function.
Tenant as defined in the Residential Tenancies Act 1986.

4	Assessment
	Assessment against practical aspects in this unit standard must be based on evidence of demonstrated performance in the workplace or in simulated workplace situations designed to draw upon similar performance that is required in the workplace. 

Outcomes and performance criteria	Comment by Evangeleen Joseph: Outcomes are a breakdown of the title
Performance criteria is a further breakdown of the outcome, basically a list of what needs to be demonstrated.
Range statements provide clarity or context to the Outcome or the Performance Criteria.

Please let me know if each Outcome, Performance Criteria, and range statement is:
technically correct
achievable, understandable, and measurable.

Outcome 1

Explain rights, responsibilities, and obligations of all parties in accordance with the Residential Tenancies Act 1986.

Performance criteria

1.1	Explain the rights, responsibilities, and obligations of a tenant and a landlord.

1.2	Explain the responsibilities of the property manager to a tenant and a landlord.

Outcome 2

Demonstrate knowledge of the process to take a prospective tenant through a property.

Performance criteria

2.1	Identify and explain the legislative requirements involved in showing a property to a prospective tenant.

Range	includes but is not limited to – Health and Safety at Work Act 2015, Residential Tenancies Act 1986, Human Rights Act 1993, Privacy Act 1993.	Comment by Evangeleen Joseph: If a range statement is included under a specific performance criteria, it only applies to that one criteria.

If a range statement is provided under an Outcome, it applies to all performance criteria for that single outcome.

2.2	Explain the considerations when showing a prospective tenant through a property in accordance with organisational practice.

Range	considerations may include but is not limited to – security of people and property, terms and conditions of the management authority, features of the property, amenities, setting up a viewing.

2.3	Explain the application process to a prospective tenant in accordance with organisational practice and legislative requirements.

Outcome 3

Qualify prospective tenants for a residential property.

Performance criteria

3.1	Determine the requirements of prospective tenants in accordance with organisational practice.

Range	includes but is not limited to – type of property needed or wanted, timeframes, financial situation.

3.2	Explain a Pprocess tenancy application forms of prospective tenants including relevant checks in accordance with organisational practice and legislative requirements.

Range	includes but is not limited to – reference checks, credit checks, tribunal orders, validation of completed application form, timing of application, timeframe of response to tenants.

3.3	Communicate with a landlord regarding proposed tenants, provide referred applicants, and obtain approval of tenant selection in accordance with organisational practice, Management Authority, and the Humans Right Act 1993.

3.4	Explain the purpose of communicating with prospective tenants regarding the outcome of application. 

Outcome 4

Explain and complete a residential tenancy agreement and other documentation. 

Performance criteria

4.1	Explain the requirement of a tenancy agreement and the information that the agreement contains in accordance with the Residential Tenancies Act 1986.

Range	information includes but is not limited to – purpose, rights and responsibilities for a landlord and a tenant, contracting outside the Residential Tenancies Act 1986, including irrelevant clauses.

4.2	Identify situations that will require additional documentation to supplement a tenancy agreement, identify the documentation required, and justify the need to use these documents with the tenancy agreement.

Range	documentation may include but is not limited to – healthy homes- insulation statement, chattel list, instruction manuals, bond forms, tenancy information, key release, insurance details.

4.3	Explain the terms and conditions of the tenancy agreement with the successful applicant in accordance with industry practice.

4.4	Explain the process to confirm financial obligations have been met in accordance with organisational practice and the Residential Tenancies Act 1986.

4.5	Explain the procedure for giving possession of the property in accordance with organisational practice and the Residential Tenancies Act 1986.

4.6	Complete a tenancy agreement and other relevant documents pertaining to the tenancy, and obtain appropriate signatures on all relevant documents in accordance with the Residential Tenancies Act 1986.

4.7	Explain the requirements for storing, securing, and accessing information in accordance with the Privacy Act 1993.


	Replacement information
	This unit standard replaced unit standard 27492.



	Planned review date
	31 December 20261



Status information and last date for assessment for superseded versions
	Process
	Version
	Date
	Last Date for Assessment

	Registration
	1
	20 October 2016
	N/A

	Review
	2
	
	N/A



	Consent and Moderation Requirements (CMR) reference
	0003


This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do.

Comments on this unit standard

Please contact The Skills Organisation reviewcomments@skills.org.nz if you wish to suggest changes to the content of this unit standard.
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