
What qualifications are available?

New Zealand Certificate in Building Regulatory Environment (Level 4)

This qualification is designed to enable people who are entering the building and/or building regulatory 
environment to gain an awareness of the context and structure of the building industry in New Zealand and 
develop the knowledge and skills to operate within a building control environment. 

Learners will learn about the building regulatory framework and how to apply the relevant technical and 
administration aspects of the building regulatory process to support approval processes.

Graduates will have the skills and knowledge to operate effectively in a support role within the building industry. 

Build capability to navigate 
the building control environment

Building Regulatory 
Environment

The building regulatory environment in New Zealand is complex. Having the knowledge of how to navigate it can 
help your team to work more effectively and improve how they work with customers.

Skills has developed a programme to meet the needs of a range of people working in a support role in building 
regulatory roles or for those in the building industry who would benefit from this knowledge. The programme helps 
to build knowledge of building legislation, regulations, Codes of Practice, and Australia/New Zealand Standards. 
Graduates will be able to apply theoretical and technical knowledge and skills to support the operation of, and 
interact with, Building Consent Authorities and Building Surveyor disciplines.

For the 
LEARNER

 • Increased confidence in day-to-day work 
practices involving the Building Act

 • Improved communication skills when 
resolving customer enquiries

 • Further workplace learning can follow 
including New Zealand Diploma in Building 
Surveying (Level 6)

For the 
EMPLOYER

 • Improved staff engagement and 
customer service

 • Increased efficiency and accuracy in 
following processes through improved 
understanding of building regulations

 • Your staff gain a nationally recognised 
qualification that is industry relevant and 
attests to the knowledge and skills they 
need and use in their workplace

What are the benefits?



Why choose us?

At Skills, our focus is to build New Zealand’s workplace capability. We help organisations and their staff grow 
competencies, improve performance, and build leadership capabilities. After decades in the industry, we know 
about effective workplace learning.

PROBLEM SOLVING & 
DECISION MAKING

As you advance in your  
career, the problems you  
need to solve get bigger and 
more complicated and the 
decisions you need to make 
carry more weight. 

This interactive and practical 
course has been designed  
to help busy professionals 
quickly absorb and apply 
problem-solving and decision-
making concepts. 

It will guide you in taking a 
more strategic approach to 
issues and as you work  
through tough challenges. 

EFFECTIVE TIME 
MANAGEMENT

This one-day comprehensive 
short course is designed for 
those who feel overloaded  
and out of control as 
workloads and performance 
expectations increase whilst 
resource levels diminish.

Learn how to do the right 
things in the correct order 
and do them better! It will 
show you how to master 
your workload through the 
application of proven practices.

TAILOR-MADE SOLUTIONS 

We deliver off-the-shelf and 
bespoke solutions to the 
challenges facing today’s 
highly complex, competitive 
and diverse environments.

Our solutions are designed to 
engage your people, shape 
underlying attitudes, and 
drive productivity.

Tailored to your needs, 
this may include in-house 
workshops, coaching and 
mentoring sessions, or 
developing e-learning for  
your business. 

How are the qualifications achieved?
Assessment Resources

Skills can provide assessment resources to use in conjunction with the training your organisation is providing. 
The assessment will be allocated to a national assessor who will work with your learners to complete the assessment 
tasks and report the result to Skills.

What other solutions does Skills offer?

The Skills Group offers a wide range of solutions to build your team’s capability. This includes a range of short courses 
that are delivered in partnership with IMNZ.

Ready to get started?
The team at Skills are happy to discuss your needs, the wide range of 
solutions we have available and how we can empower you to reach your 
business goals. Call us today on 0508 SKILLS (0508 754 557)C
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