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Final Consultation Survey Report 

Overview  
On 19 January, consultation launched on a proposed new real estate qualification suite. 
Consultation closed on 22 February. 80 people completed the survey through the Skills website, 
responding to 12 key questions. In addition, eleven requested, half hour private consultation 
sessions were conducted by The Skills Organisation (Skills) with the support of the Real Estate 
Institute of New Zealand (REINZ) and the Real Estate Authority (REA), with experienced and 
senior leaders in the industry.  

Throughout the consultation period, Skills, REA and REINZ have been reviewing the feedback 
and Skills have responded to individual submissions. These discussions have provided important 
insights, which will be addressed in the development of the qualifications. The feedback 
received through the consultation process was largely very supportive of the proposed changes 
and we received multiple attestations of support for the proposed suite. 

The key themes from the comments made in the survey responses were focused on the 
content within the qualifications, REA’s legislation and licensing regulations, the impacts of the 
Trans-Tasman Mutual Recognition Act, the length of time to complete the qualifications, 
content for non-residential sectors and concerns with the current Level 4 New Zealand 
Certificate in Real Estate.   

Common Themes of Feedback 
1. The most common theme to come from the feedback is the emphasis on what resource 

materials and the training needs to focus on, e.g., the more practical areas of protection 
from litigation, protection of parties involved in transactions, professionalism, negotiation 
skills, emotional intelligence, risk management, anti-money laundering, business 
planning, resilience training and critical thinking. In essence, best practise must be 
uniform across providers and learning must be relevant, robust and concise.  

Much of the areas of focus feedback will be covered in the development of the qualification 
programmes. However, we have been mindful of ensuring that the graduate profile 
outcomes in the qualifications focus on a licensee’s legal responsibilities and regulatory 
knowledge that applies across all sectors in real estate. At every opportunity, the programme 
will embed the different knowledge needs of all sectors within the real estate industry.  
However, both REA and REINZ remain committed to supporting the specific sectors with 
relevant training and information either through the Continuing Professional Development 
(CPD) programme or the REINZ REAL Life Programmes. We expect licensees to undertake 
additional relevant training and identifying complementary areas of development is strongly 
encouraged. We also want to acknowledge the feedback relating to the New Zealand 
Certificate in Real Estate (Salesperson)(Level 4). The Salesperson certificate was reviewed last 
year, and following consultation was approved.  However, as part of the review of the real 
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estate qualification suite, it has been identified that a further review of the Salesperson 
qualification should be conducted to ensure a true alignment of the pathway from Level 4 
through to Level 6. 

2. There were numerous comments about the Trans-Tasman Mutual Recognition Act 1997 
(TTMRA) and the increasing use of Australian qualifications to bypass New Zealand 
qualification requirements. This is outside of the scope of this consultation. 

However, as noted in the consultation material, Skills, REA and REINZ remain jointly 
concerned about the increased number of licensees who gain an Australian licence and then 
apply for a New Zealand Agent licence under the Trans-Tasman Mutual Recognition Act 
(TTMRA). The intention of the new qualifications’ suite is to ensure there is a viable and fit for 
purpose qualification available here in New Zealand.  

3. Some licensees have voiced concerns with the Real Estate Agents Act 2008 and the Real 
Estate Agents (Licensing) Regulations 2009.  Comments relating “time in the industry” 
and “expired qualifications” were frequent. 

The Real Estate Agents Act 2008 sits outside of the scope of the review of the qualification 
suite. The Act is administered by Ministry of Justice (MoJ). REA has noted the feedback 
received from industry members and will raise this issue with MoJ which has policy oversight 
of the Act. 

REA is working closely with MoJ on changes required to the licensing regulations to 
recognise the new qualification suite.  Any changes to the regulations will be limited to 
minor and technical changes so that the new qualifications can be recognised expeditiously. 
REA acknowledge the concerns raised about the current regulations and are in discussions 
with MoJ about whether any adjustments can be made in the context of this review or 
whether this will need to be the subject of a separate assessment. 

4. There were mixed comments received about the length of the Level 5 (previously Branch 
Manager) and Level 6 (previously Agent) qualifications with some expressing concerns 
that they were too short and others expressing concerns that they were still too long. 
Some respondents were concerned about the ‘diminishing’ of going from a diploma for 
an Agents licence to a L6 certification. However, our initial research with senior industry 
representatives identified that receiving a diploma was not a motivator for industry 
professionals and the focus on content and a fit for purpose qualification were key 
priorities to success. 

In the everchanging environment of education and the ongoing growth of delivery methods 
married with the current and future real estate industry requirements, we believe that we 
have developed a robust, compact and commercially viable pathway that meets all 
educational requirements of a professional in the industry, and therefore licencing 
requirements, at the appropriate levels. Further consultation will occur for the development 
of programme guidelines, unit standards, resources and assessments to ensure this does 
occur. The qualification has reduced due to the (identical) duplications that sit between the 
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current Branch Manager and Agent qualifications. The extraction of these duplications 
equals 40 credits (400 hours of study). No learning has been lost; in fact, we have made L5 
more robust and have added beneficial business elements to L6. Our job will be to 
communicate the robustness of this pathway, ensure credible content from training 
providers and minimise any remaining perception of this being a 'para-professional'. 

Positive Feedback 
Many of the positive comments were similar and, the industry feedback received, was 
significantly in support of the direction of the qualifications. Some comments are as follows:   

• “It appears that this change is necessary for the future development of a professional 
force to ensure that the public are well protected and achieve a professional approach to 
the delivery of the Real Estate Industry.” 
 

• “It is an important service provided in people’s lives and has an impact on their financial 
future so the qualifications should reflect this responsibility. A review is good for the 
industry.” 

 
• “Delighted with the new look of Level 5 and 6. By having supervisory topics it will allow 

those that may be interested in leadership to get a taste of it prior to actually doing it and 
breaks down the study time which is important for those we need to be leaders - these 
are successful salespeople but due to length of course up to now they don't have the 
time whilst also lose significant income in completing existing course. This is a much 
fairer balance.”  
 

• “I am looking forward to beginning the qualifications as my intended career pathway is 
into branch management and agent.” 

 

Final Survey Results – 26 Feb 2021 

The “yes” and “no” outcomes  

The overall results of the questions pertaining to compatibility with the industry were positive. 
While there are some legitimate concerns, most used the platform as a sounding board for 
long-standing grievances. Kindly see the responses and comments below: 
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Question Yes  No Comments 

Do Level 5 GPOs meet industry needs? 80% 20% Concerns related to better 
Branch Manager training and 
crossing over credits. 

Do Level 6 GPOs meet industry needs? 81%  19% Concerns for continuing 
education. 

Does the pathway support current or 
future operational structures? 

80%  20% Concerns related to agents 
currently not meeting industry 
best practice and lack of 
leadership recognition for entry 
from other industries. 

Does completing L5 in two stages benefit 
your organisation? 

88% 12% Concerns about incentive for 
supervisory role, the complexities 
of the role and lack of seniority. 

I would encourage my team or myself to 
enrol and qualify in NZ? 

91% 9%  

I am satisfied with the new pathway and 
it is fit for purpose. 

85% 15%  

Is there anything more that should be 
contained in the new structure? 

26% 74% Significant response for the need 
for emotional intelligence, 
resilience, negotiations, Anti-
Money Laundering and risk 
management.  

Other concerns were related to 
training, best practice and 
continuing education. 

Concerns for industry 
professionalism and customer 
service. 

Is there anything that should not be contained in 
the new structure? 

10% 90% Concern that outcome 5 in Level 6 is  not 
relevant.  Outcome 5 is designed to 
support broad cultural awareness and 
diversity which is fundamental to 
operating in New Zealand’s diverse 
community. 
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 Far too short Too short About right  Too long Far too long 

Level 5  7.7% 9% 71.8% 5.1% 6.4% 

Level 6 7.7% 14.1% 61.5% 9% 7.7% 

 

Conclusion 
 
Every feedback item received through this consultation process has been carefully considered 
and any actions have been flagged to the appropriate entity to be taken forward. Following a 
thorough review of the consultation feedback, we have determined that we will progress the 
qualifications as they stand to the New Zealand Qualifications Authority (NZQA) on March 8, 
2021.  
 
Skills, REA and REINZ will continue to update the real estate industry on progress. We would like 
to thank all industry members and the wider public who have taken their time in assisting us 
with this review and shared their feedback through the consultation.  
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